Connor
MuseKat Bug Testing Report

Date: 5/8/2025
Device: Windows laptop

What happened?
Miko would tell me that she cannot process the request. “I'm sorry but | can’t help you with

that/can’t process that”

Where in the program?
After | used an image that she either could not recognize or refused

What age group?
Ages 7-10

Any error codes?
No.

Screenshot?
N/A

Could you replicate the error?
Yes.

What | would suggest for users to be coming back to MuseKat would be longer story times, mini
quizzes for using multiple photos, and/or more options to the Al storytelling such as

Ayan
MuseKat Content Testing Report

Date: 5/8/25
Device: HP LAPTOP

Incident report 1

What happened? Drug Enforcement Administration (DEA) Museum



Where in the program? Musekat
What age group? 11

Any error codes? Sorry, something went wrong. Please try again.

Screenshot? Slack

Could you replicate the error? Yes

Incident report 2

What happened? Would not send Learning loop with inapporatible picture
Where in the program? Learning Loop
What age group? 5 y/o

Any error codes? Failed to end learning session: Unknown error



Screenshot?
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Could you replicate the error? Could replicate with older age and it would say sorry can’t help
with that.

Incident report 3

What happened? Reproductive Organs diagram
Where in the program? At the bottom with miko talking
What age group? Age 5 And Age 11

Any error codes? No

Screenshot?
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Museth Philosophy How It Works Scavenger Hunts Learning Account Try Miko

Whether it's a painting, a plant, or a statue, snap a photo to start a new learning loop
with Miko.

Where are you learning right now?

[ I'm in a science class At school ]

Add Photo of Museum Exhibit (artwork, plants, statues, etc.)

BB Take Photo

Could you replicate the error? Yes with both 5 and 11 ages

Leah
MuseKat Bug Testing Report

Date: May 8, 2025
Device: iMac running Sequoia 15.4.1, using browser based version

Incident report 1

What happened? | wanted Miko to tell me about a painting at the Museum of Modern Art, but
received an error message. (See attached image)

Where in the program? | uploaded the image and clicked “Start Learning with Miko”.

What age group? 5

Any error codes? Asked me to try again, but | could not move forward

Screenshot? Attached

Could you replicate the error? See second image. The image | chose is not from their master

works collection, so maybe Miko didn’t know it? But | would guess, there could still be a story
there for a 5 year old about abstract painting.
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End your leaming loop for a summary of today's museum visit and a fun activity to continue the learning
athomet

Incident report 2

What happened? | uploaded a photo from a lion at the zoo
Where in the program?

What age group? 5 and 12



Any error codes? No, but the program thought it was an artwork of a lion and not an actual lion
at a zoo.

Screenshot?

Could you replicate the error? Yes, it was the same lens for the 5 year old and the 12 year old.

Robert
MuseKat Bug Testing Report

Date:5/8/25
Device: Iphone

Incident report 1

What happened?

When displaying the information about Masks the new line command (\n\n) appeared
Where in the program?

In the story transcript box

What age group?

5

Any error codes?

N/a

Screenshot?

Could you replicate the error?
Not sure

Incident report 2

What happened?

The code’s structure displayed in the story transcript box
Where in the program?

In the story transcript box

What age group?

18

Any error codes?

N/A

Screenshot?



Story Transcript

T
{

"primaryResponse": "Hello there! Are you
ready for an exciting adventure? This plush
creature looks like it came straight out of a
fantasy story! With its unique shape and
vibrant colors, it resembles a character that
could lead an epic quest in a magical realm.
These designs often inspire creativity and
wonder! Did you know that characters like
this can reflect deeper themes in our
literature and culture, exploring concepts
like identity and transformation? By
engaging with such artifacts, we see how
imagination connects to the real world,
influencing art, storytelling, and even
gaming! Imagine how many stories this
character could tell! ",

"question": "How does this character
inspire your own creativity?",

"summary": "Magic in Every Stitch!"

LURURN

Could you replicate the error?

Not sure but if | had to guess taking multiple photos of similar objects(i.e plushies) causes this
error to occur since for this bug hunt | did 12 photos 11 of them were of various plushies(some
repeats some new ones) and when | got to photo 8 which was of a Darkari(a mythical Pokemon)
plushie | got that error to occur

Notes:
| gave Miko a photo of a lighthouse that is near where | live. | tested for a 5 year old. It mostly

came back with an appropriate story. Miko also gave a more advanced response for the 12 year
old. Miko did not think this photo was an art work, but responded to the landmark directly.



Next | offered a photo of a lobster. The five year old response was pretty good and age
appropriate. The 12 year old response was accurate, but not as detailed as | would have liked.
My 12 year old self would want more information.

| entered in a photo of friends holding lettuce. Miko did a nice job of describing the scene fora 5
year old and asked a question about favorite vegetables. For the 12 year olds Miko interpreted
this as a painting not as a photograph of real people. She asked questions about sustainable
agriculture. Referenced ancient Egypt though and Ben also reported Miko referencing ancient

Eqypt.

| showed Miko a photo of Whole Foods Market. She described the architecture and mentioned
the yummy food inside. Asked the 5 year old what fruits and vegetables are their favorites. For
the 12 year old it spoke of architecture, design of the store, symbolism of the materials and
commitment of the company to sustainability.

| uploaded a photo of a golden finch. Miko called it a gold finch, but gave a nice story about how
the bird is bright in one season and muted in winter, and that it sings a sweet song. 12 year old
response was much more detailed and included more facts. Miko says almost everytime “Let’s
dig into this. . . “ Maybe that could be changed up a bit.

For a photo of dandelions, (age 5) Miko thought it was a painting, but provided a nice story
anyway. Though Miko did say that dandelions are edible. Thinking maybe there should be
something about asking a parent about that?



